
 

Quality Assessment mApp 
Provides the ability to assess a call, email or chat of a service desk agent. 

 



 

New Objects/Dashboard 
 Quality Assessment (major) 

 Quality Assessment Answer (lookup) 

 Quality Assessment Type (lookup) 

 Quality Assessment Dashboard 

Modified Objects 
 Incident (additional relationship) 

Requirements 
Cherwell version 5 or later. 

Setup Tasks 
Configure security groups appropriately based on needs for View, Add, and Edit. 


