
Personnel Processing mApp 

Adds support for Personnel Processing activities, including On Boarding, Off Boarding, Employee 
Transfer, Candidate Management and Position Management 

New Objects 

Personnel Request (major object) 
Position (major object) 
Customer - Candidate (part of Customer group object, major object) 
PositionLinksCustomer (join table) 
PR Associated Requirement (supporting object) 
Customer Candidate Status (lookup table, includes data) 
EDS Generic Lookup (lookup table, includes data) 
EDS Phase Set (lookup table, includes data) 
Personnel Request Embedded Form (lookup table, includes data) 
Personnel Request Status (lookup table, includes data) 
Position Status (lookup table, includes data) 
PR Settings (lookup table, includes data) 
Various Automation Processes, Counters, Dashboards, Widgets, Expressions, Formats, Images, 
One-Steps, Searches and Stored Values 

Modified Objects 

Configuration Item Group (additional fields) 
Config - Software License (additional fields, forms and modified form arrangement) 
Config - System (additioanl fields, forms and modified form arrangement) 
Customer Group (additional relationships) 
Customer - Internal (additional relationships and modified form arrangement) 
Incident (additional fields, relationships and modified form arrangement) 
Product Category (additional data) 

Requirements 

Version 5 or later Content 

Setup Tasks 

Configure Config - Software License items to be available during on boarding and transfers 
Configure Config - System items to be available during on boarding and transfers 
Configure PR Settings 
Set starting Personnel Request ID Counter 
Set starting Position ID Counter  

 


