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It is a custom package designed 
for Middle East Ivanti customers 
to arabize the endusers interface 
in Ivanti Service Management 
(ISM) & Ivanti Asset Manager 

(IAM)   

Benefits  

Support Ivanti customers to use ISM as Centralized 
Digital Transformation Platform by allowing Arabic 
users to use it with their own language 
Support Government entities to apply internal policies 
in systems design

Features  

Proper Right-to-Left orientation  
Switch button to switch between Arabic and 
English  
All system messages translated by ITIL engineers 
Support mobile interface 
Rollback Configuration  

What is the Arabic 
Localization Package?  
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