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First Steps 
The application is distributed as an MSI format. After installing and launching FDMon, the screen you 
will land on is the main view as shown below. 

 
Figure 1: FDMon landing page 

The main view contains two master tabs, “Reports” and “Raw Log” tab. Both tabs are disabled by 
default until you open a log file and they have data to present. When a log has been opened, the 
master tabs will become enabled, and you will now be able to navigate to both. 

 

 

 

 

 

 

 

 

 

 

 



Opening Files  
There are two approaches to opening a log file. The first approach is the common File, Open and the 
second approach is a Drag and Drop action. For the first approach, click the “file” button at the top left 
of the window and then scroll down and hit the “open” button. An open file dialog will open, where 
you will be prompted to select one or multiple files for processing. The dialog window includes two 
file selection filters; “.etl” and “all files”.   

 

 

For the Drag and drop method, select one or multiple files from a folder and drop them in any part of 
the FDMon window and the files will be processed. 

 
Figure 4: Drag and Drop 

The sorting of the files will be handled by the application; therefore, you do not need to consider in 
what order you drop the files into FDMon. When a file has been opened, the “Reports” and “Raw Log” 
tabs will be enabled allowing you to start troubleshooting and viewing the reports. 



Reports  
The first tab a user will land on after opening a log is the “Environment” report tab. This tab includes a 
summary of File Director settings that have been applied to the endpoint where the log was captured 
on and it also includes information specific to the endpoint.  

The “Reports” tab is a parent tab to multiple reporting tabs. The reporting tab that is shown first is the 
environment report tab, the rest of the reporting tabs are placed on it’s right. From here you can 
navigate to the other reporting tabs or to the Raw Log master tab. 

 
Figure 5: Environment report. 
 

To view the rest of the reports, you can click on the tab headers to the right of the environment 
report. 

 
Figure 6: Reporting tab headers. 
 

Report structure 
Each reporting page consists of a grid that displays information related to the type of the report and a 
chart that helps you visualise the data displayed by the grid.  

Sorting 
To change the sorting of the report grid, click on the column header that you would like to sort by, 
and the grid will be sorted by that column. To toggle between ascending and descending click again 
on the same column header. 

 
Figure 7: Sorted ascending  

 
Figure 8: Sorted descending 

 



 

 

Searching 
Searching within report grids should not be necessary since the grids will display trends that you are 
interested in, therefore, the search panel is hidden by default. If you need to search for something 
more specific, you can enable the search panel by doing a right click on any of the column headers 
and then pressing Ctrl+F on your keyboard. 

 
Figure 9: Reports search bar. 
 

Layout 
The grid and chart parts of the report pages are separated with a splitter control. This splitter control 
is interactive, and you can use it to hide either part of a report. If you would like to enlarge the chart 
part of a report then drag the splitter to the left of the screen and if you wish to enlarge the chart part 
of the grid, then drag the splitter to the right of the screen. 

 

Figure 10: Splitter container. 
 



 

 

Charts 
Most of the charts used for the FDMon reports are multicolored bar charts and stacked bar charts. The 
series of the charts are color-coded and displayed in the legend of the charts. The legend of each 
chart includes the distinct series that are included in the bar chart with a checkbox on the right of each 
series. To remove series (i.e. a specific function) from the chart you can do that by deselecting the 
checkbox next to that function name. This will remove the bar for this function from the chart, this will 
also cause the chart to recalculate the axis values. 

 
Figure11: Chart Legend fully checked. 

 
Figure 12: Chart Legend unchecked. 

 

By hovering over the bar charts, a tooltip will appear with information about the bar that the mouse 
pointer is closest to. This tooltip information varies slightly between reports depending on what the 
report is. 



 

Example: The tooltip here is displaying 
a function name followed by the noise 
percentage of this function in the 
current logging session. 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 13: Bar chart tooltip. 

Raw Log View 
Events 
For further analysis of the log after viewing the reports, navigate to the “Raw Log” tab page. Each row 
of the grid is an FD client event. There are 12 visible columns, and two hidden columns used only in 
special circumstances. All the columns put together compose a full event. These columns are:  

 
• Level: Severity level of the event 
• Sqn: Sequence number of the logline 
• Thread Id  
• Time Stamp 
• Opcode Name 
• Detail: Detail string of the logline  
• Function: Caller function name  
• Process Name 
• Ms From First Event 
• Ms From Previous Event 
• Process Id 
• Session Id 
• File: File in source code (Hidden by default) 
• Line: Line within file in source code (Hidden by default) 

Figure14: Column Headers 

 

Toolbar  
The toolbar is positioned inside the space under the “Raw Log” tab header and it includes buttons 
linked to key functionality for troubleshooting. The actions you can trigger from these buttons are 
displayed in figure 15 below.  



 

Figure 15: Toolbar buttons 

Note: By hovering over the toolbar buttons, a tooltip will appear describing each button’s 
functionality. 

 

 

Filtering  
To invoke the Filter Editor, right-click any column header and select “Filter Editor” in the context 
menu or click the “Filter Editor” button in the toolbar. 

 
Figure 16: Invoking a filter editor 

 

 

By default, the Filter Editor displays filter criteria as a tree where individual nodes represent simple 
filter conditions. The root node is the logical operator combining all conditions. Any filter condition 
consists of three parts: a column name, criteria operator and operand value. If the grid's data is not 
filtered, the editor contains one incomplete filter condition for the clicked column or no criteria if the 
editor has been invoked by using the toolbar button. 

EXAMPLE: 
In a scenario that you are looking to find loglines related to permissions of a map point or a file and 
you are specifically looking for the ones that have read-only permissions follow the steps below to 
apply a suitable filter. 

Step 1: Open the filter editor and add a condition node by clicking the plus sign next to the and operand. 



 

 

 

Step 2: Click the columns box and select the column you wish to apply the filter to. 

 

 

Step 3: Click the condition box to change the condition for your filter. 



 

 

 

Step 4: Click the value box to change the filtering parameter. 

 

If your filter condition is complete Click OK to close the editor and apply changes. As a result, the grid 
displays only log lines where their detail string contains the word “permissions”. Click OK to close the 
editor and apply changes. To build a compound filter, repeat the process by adding more filter nodes and 
setting conditions. 



  

The result of the compound filter applied in the example above will be all log lines where their detail 
string contains the word “permissions” and contains the word “READONLY”. 

 

DELETING FILTER CONDITIONS 
Delete all filter conditions by clicking their buttons or by selecting Clear All in the logical operator's 
menu. 

 

EXPANDED CONSTRUCTING COMPLEX FILTER CRITERIA 
To create a more complex filter criterion, click the root logical operator and select Add Group. 



 

 

Change the created logical operator to OR. 

 

 

Create two new conditions within this group. These conditions will select log lines where their detail 
and function contain a specific value or where their detail and function begin with a specific value. 

 

Click OK to filter data using the created criterion. You'll see the entire filter condition displayed in the 
filter panel. The filter can be cleared completely by clicking the clear button in the filter panel. 

 
Figure 17: Filter panel 
 



OPENING FILTERED CONTENT IN A NEW TAB 
To open the filtered results or the selected loglines in a new tab for further processing, click the 
corresponding buttons in the toolbar. 

 
Figure 18: Invoking filter and selection tabs. 

 

This will open the filtered results that you are interested in a separate tab so you can now clear the 
filter from the main grid and filter with different criteria. The new tab headers will be named “filter” if 
the content is filtered results and “selection” if the content is multiple selections. 

 
Figure 19: Selection tab header. 

 
Figure 20: Filter tab header. 

 

SHARING FILTERS 
FDMon gives you the ability to export filters into a text file. This can be used in many different 
scenarios such as: send a filter to another member of the team with the accompanied log or attach a 
filter and log file bundle to a PBI. 

To export a filter, after you have built one with the filter editor, you can either click the “Export” button 
on the toolbar or the “Save Current filter” button in the bar menu dropdown. Both buttons will launch 
a dialog that will give you options to where to save the filter and what name to give it.  

 
Figure 20: Export filter button. 
 
By clicking the button show in figure 20 above the export dialog will open. 



 

When the dialog is shown, select where the filter will be saved and give a name to the file. The filters 
will be exported as a .fdm file, this is an FDMon custom filter file type based on a text file. 

 

 

 

 

 

 

 

 

 

 

 

To import a filter collection from a file, first click the import filter button in the toolbar. 

 
Figure 21: Import filter button. 
 
An import dialog will open. 



 

 
Select a filter collection and click open.  

When the filters have been opened, they will be loaded into a dropdown combo box that is located in 
the toolbar area. 

 

To apply a filter from the collection, open the dropdown and click on one of the filters. 

Searching   
To search for a keyword within the raw log grid, you can enable the search panel by doing a right click 
on any of the column headers and then pressing ctrl+F on your keyboard, or by clicking the search 
button located in the toolbar area. 

 

When the search panel is open, enter the word in the search box and click “find”, the grid will search 
for that text in all columns and filter the view. 

 

SEARCH SYNTAX 
If you type in two words, such as "http response", the grid considers them as individual conditions and 
selects records that contain either "http" or "response". 

 

 



To find records that contain both, type "+" before the second word. Similarly, you can type "-" to 
exclude records that contain a specific word. 

 

 

You can combine different operators. Use "+" and "-" to select records that contain both "http" and 
"response", excluding records that contain "folders". 

 

 

To search for a string that contains a space character, you need to enclose this string in quotation 
marks. 

 

 

To search against a specific column, type the first letters of the column's name plus a colon character. 
Now the grid displays records containing "write" in the detail column. 



 

 

If you add another column-specific condition, the grid joins them using the AND logical operator and 
displays records that match both. The same happens when you join a column-specific condition with 
the one applied to all columns: the result will contain records that satisfy both criteria. 

 

 

Click Clear to display all records. 
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