
Salesforce Ticket Sync 
To connect to SFDC for ticket synchronization, you will need to configure your SFDC tenant to support a 

REST interface. Details on this can be found here: 

https://developer.salesforce.com/docs/atlas.en-us.api_rest.meta/api_rest/intro_rest_resources.htm  

 

The following settings will be required to match in Service Manager: 

 

1) Configure the Service url for your salesforce.com tenant: 

https://yourInstance.salesforce.com 

yourInstance will be the specific host that you see when you log in to salesforce.com. For 

example, na3.salesforce.com 

2) Enter a valid username / password that can access the SFDC tenant and create cases. 

3) Set up Oauth in SFDC so defect sync can connect: 

https://developer.salesforce.com/docs/atlas.en-us.api_streaming.meta/api_streaming/code_sample_auth_oauth.htm  

Provide the ClientID (shows as Consumer Key) and Client Secret Key (shows as Consumer Secret) in the Credentials 

dialog. 
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